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REGIONAL HEALTH OFFICIALS REQUEST PUBLIC’S HELP TO REDUCE STRAIN ON SYSTEM

EASTON, Md. - (January 11, 2022) – Regional county officials, including the emergency medical services (EMS)

departments of Caroline, Dorchester, Kent, Queen Anne’s and Talbot counties, the chief clinical officer of Choptank

Community Health, and the chief medical officer of University of Maryland Shore Regional Health are requesting

action by local residents to help alleviate the unprecedented strain that the current COVID-19 surge is placing on the

area’s EMS personnel, frontline responders and hospitals.

In just the past two weeks, more than 5,500 confirmed COVID-19 infections have been reported in the five-county

region – far exceeding the numbers seen over the two-year lifespan of this pandemic.

“This surge is predicted to last an additional 45 to 60 days and threatens to overwhelm our frontline health care

providers and our health care system as a whole,” said William Huffner, MD, Chief Medical Officer for UM Shore

Regional Health. “Increased numbers of hospitalizations and a shortage of available staffed beds have put

tremendous strain on our hospitals and also on our emergency departments as patients needing to be admitted into

our hospitals stay in the ED until a bed can be found.”

According to Dr. Huffner, over 70% of hospitalized COVID patients are unvaccinated, and fewer than 5% have

received a COVID-19 booster shot.

Officials also noted that the public should keep in mind that patients arriving for emergency care are triaged –

meaning prioritized – for care based on their degree of illness or injury, whether they come on their own or by

ambulance. “When bed shortages are severe, ambulances may be required to take patients to other facilities,” said

Brian LeCates, Director of Talbot County Emergency Medical Services. “This can take EMS units out of local

communities for hours at a time, making them less available for appropriate 9-1-1 calls such as for heart attack,

stroke and traffic accidents. We want to be sure that ambulance transport is available for urgent cases.”

“Our EMS system, hospitals and health care personnel are responding to these extraordinary circumstances and

continue to meet the needs of our patients,” says Dr. Ted Delbridge, Executive Director of the Maryland Institute for

Emergency Medical Services Systems, which coordinates the state’s EMS system. “EMS Clinicians are available

when you truly need them, but please make sure there is a true emergency before calling 9-1-1 or going to the ED.”
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“We need help from the community to best utilize our limited healthcare resources. Look for alternative testing

opportunities, treat your mild symptoms at home, and do what you can to slow the spread.” says Megan Woytko,

CRNP, Chief Clinical Officer of Choptank Health. “The more we can provide primary care services, the more we can

keep patients out of the ED and better support our hospitals.”

Regional health experts are pleading for the community to help in this fight by doing the following:

● Do not go to an ED just to obtain a COVID-19 test. Instead, go to an approved COVID-19 testing site

(https://coronavirus.maryland.gov/pages/symptoms-testing) or use a home test kit.

● Limit 9-1-1 EMS calls to true emergencies

● Contact your primary care provider or go to an Urgent Care center for illness that does not require

emergency care

● Get vaccinated and/or receive the COVID-19 booster, and encourage others to do the same

● Wearing a well-fitting mask when in public. If you are concerned, or have high risk medical problems, wear a

KN95 or N95 mask

● Practice social distancing and wash hand frequently

● Limit exposure to others, especially if there has been close contact with someone known to have COVID-19

or there are COVID-19 symptoms.

By following these guidelines, Eastern Shore residents can help decrease COVID-19 transmission and, in so doing,

decrease the number of infections, hospitalizations and deaths. For more information about COVID-19 and related

resources, visit or https://covidlink.maryland.gov/content/.

###

About University of Maryland Shore Regional Health

As part of the University of Maryland Medical System (UMMS), University of Maryland Shore Regional Health is the principal

provider of comprehensive health care services for more than 170,000 residents of Caroline, Dorchester, Kent, Queen Anne’s

and Talbot counties on Maryland’s Eastern Shore. UM Shore Regional Health’s team of more than 2,200 employees, medical

staff, board members and volunteers works with various community partners to fulfill the organization’s mission of Creating

Healthier Communities Together.

About the University of Maryland Medical System

The University of Maryland Medical System (UMMS) is a university-based regional health care system focused on serving the

health care needs of Maryland, bringing innovation, discovery and research to the care we provide and educating the state’s

future physician and health care professionals through our partnership with the University of Maryland School of Medicine and

University of Maryland, Baltimore professional schools (Nursing, Pharmacy, Social Work and Dentistry) in Baltimore. As one of

the largest private employers in the State, the health system’s more than 29,500 employees and 4,000 affiliated physicians

provide primary and specialty care in more than 150 locations, including 13 hospitals and 9 University of Maryland Urgent Care

centers. The UMMS flagship academic campus, the University of Maryland Medical Center in downtown Baltimore, is recognized

regionally and nationally for excellence and innovation in specialized care. Our acute care and specialty rehabilitation hospitals

serve urban, suburban and rural communities and are located in 13 counties across the State. For more information, visit

www.umms.org.
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